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Ugu South Coast Tourism (USCT) membership is compulsory for tourism
businesses in the Ugu District as per the KwaZulu-Natal Tourism Amendment
Act of 2002.

MEMHEHSHIP PLANS

Membership is a key stakeholder engagement where realistic expectations need
to be understood in order to deliver customer value.

Membership packaging for tourism organisations is an industry standard and
important for financial sustainability.

With the digital assets set to be launched and the management of the Southern
Explorer official route guide arranged, an opportunity presents itself for USCT to
package its offerings to potential members. ‘ ST
It s i mportant that USCT has credibl
effectively.




Apart from compliance with the Act, there are many benefits to
registering as a member of Ugu South Coast Tourism. These include:

o Marketing exposure

o Essential information

o Member credibility

o Business development & support
o Engaging input

o Representative voice



USCT destination marketing efforts focus on the diversity of experiences in the South Coast
to influence decisions and attract tourists to the area. Through marketing campaigns,
editorials, advertorials, press releases, newsletters, trade exhibitions, and more, your business
benefits from:

o The collective destination marketing efforts resulting in free exposure to travel trade,
media and potential visitors;

o One-stop visitor information channels, such as Visitor Information Centres, the website,
social media platforms, the mobile app, and the Southern Explorer route guide.



Get industry-focused research, reports, information and opportunities shared through
member-only newsflashes, newsletters, workshops and presentations.



Gain credibility and legitimacy as an accredited member of the official Destination
Management Organisation (DMO) of Ugu District.

As members, you will:

o Be listed on the Ugu South Coast Tourism digital platforms;

o Get a badge to put on their websites and marketing material; and

o Getissued a Certificate of Membership to display at your business.

Astute travellers check DMO association prior to booking.



Through product development and business development support, USCT:

o Extends the geographical spread of tourists to promote the diversity of destination
experiences and address inclusivity;

o Promotes service excellence through facilitation of training, mentorship, business linkages,
grading and certification programmes.



Make a difference to the tourism agenda by working closely with USCT and giving valued input
through various channels, including:

o Member-only Local Area Committees

o Area chairs/CEO forums

o Destination surveys

o Stakeholder engagements



Benefit from a strong, collective voice through Ugu South Coast Tourism, which:

o Works as an advocate for the local tourism industry at influential public and private forums,
committees and associations;

o [Escalates issues on your behalf when needed, partners with key stakeholders to market
and develops the KZN South Coast destination to the benefit of all,

o Works to build community pride and encourages less industry fragmentation; and

o Ultimately contributes to growing the economy of Ugu District.



USCT Digital Platforms
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Consistent with other tourism organisations, USCT Membership Programme consists
of 2 tiers which include:

Basic: Current membership, basic and affordable.

Classic: Upgraded membership benefits from the Basic package; include featuring in
the USCT mobile app, the destination site and Member Zone.



BASIC USCT MEMBERSHIP

R48.91 p/m
R575 p/a INCLUSIVE OF VAT

Basic USCT membership provides you
with a core accreditation and compliance
offering that will add value to our tourism
business. This includes:
MARKETING EXPOSURE
ESSENTIAL INFORMATION
MEMBER CREDIBILITY
BUSINESS DEVELOPMENT &
SUPPORT
ENGAGING INPUT
REPRESENTATIVE VOICE

CLASSIC USCT MEMBERSHIP

R517.50 p/m
R6 210 p/a INCLUSIVE OF VAT

Classic USCT membership provides you
with a core accreditation and compliance
offering that will add value to our tourism
business. This includes:
MARKETING EXPOSURE
ESSENTIAL INFORMATION
MEMBER CREDIBILITY
BUSINESS DEVELOPMENT &
SUPPORT
ENGAGING INPUT
REPRESENTATIVE VOICE
LISTING ON RELEVANT WEBSITES
USCT DESTINATION APP
DESTINATION WEBSITE
SOCIAL MEDIA SERVICES




BASIC USCT MEMBERSHIP

R48.91 p/m
R575 p/a INCLUSIVE OF VAT

Basic Membership

Basic USCT membership provides you
with a core accreditation and compliance

offering that will add value to our tourism o Effectively a Basic membership option is similar to

business. This includes: previous membership
MARKETING EXPOSURE o Member accreditation
ESSENTIAL INFORMATION o No price increase for 2019

MEMBER CREDIBILITY
BUSINESS DEVELOPMENT &
SUPPORT

ENGAGING INPUT
REPRESENTATIVE VOICE




CLASSIC USCT MEMBERSHIP

R517.50 p/m
R6 210 p/a INCLUSIVE OF VAT

Classic USCT Membership provides you Cl aS S I C I\/I e m b erS h I p

with a core accreditation and compliance
offering that will add value to our tourism
business. This includes:
MARKETING EXPOSURE o Upgraded membership option from the Basic

ESSENTIAL INFORMATION package _ _ _
MEMBER CREDIBILITY o Featuring in Ugu South Coast Tourism mobile app

BUSINESS DEVELOPMENT & o Being part of the destination site and the Member

SUPPORT Zone
ENGAGING INPUT

REPRESENTATIVE VOICE

LISTING ON RELEVANT WEBSITES

USCT DESTINATION APP

DESTINATION WEBSITE

SOCIAL MEDIA SERVICES




